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WESTERN UNION Singapore Campaign 

Lunar New Year New Customer Promotion - Digital 

PROMOTION (“PROMOTION”) TERMS AND 

CONDITIONS 

1.  Details on how to enter the Promotion and 

information about the prizes are incorporated into 

these terms and conditions. By participating, 

entrants confirm their acceptance and agreement to 

be bound by these terms and conditions.  

 

2. The Promoter of this Promotion is Western Union 

Global Network Pte. Ltd (“Promoter”), 50 Raffles 

Place, #11-02/03 Singapore Land Tower, Singapore 

048623. 

 

3. Entry is open to residents in Singapore aged 18 and 

above who satisfy the entry requirements outlined in 

clause 5 below (“Eligible Participants”). Employees 

(and their immediate families) of the Promoter, 

Western Union® Agents and Sub-agents, and service 

providers/marketing agencies associated with this 

Promotion are ineligible to enter. Immediate family 

means any of the following: spouse, ex-spouse, de-

facto spouse, child or step-child (whether natural or 

by adoption), parent, step-parent, grandparent, step-

grandparent, uncle, aunt, niece, nephew, brother, 

sister, step-brother, step-sister or 1st cousin. 

 

4. This Promotion commences at 12:00am (SGT) on 

6th January 2026 and ends at 11:59pm (SGT) on 17th 

February 2026 (“Promotion Period”). Entries 

received after 11:59pm (Singapore Time) 17th 

February 2026 will not be accepted and will be 

deemed invalid. 

5. Qualifying Transactions & Campaign Mechanism:  

 

5.1 Eligible Participants must be new to Western 

Union and successfully send 1 (one) Western 

Union® Money Transfer of minimum SGD 

$888 from the Western Union app or website in 

Singapore to China during the Promotion Period 

to qualify for 1 (one) SGD $8 Chinatown Food 

西联汇款新加坡活动 

农历新年新客户促销 – 线上汇款渠道 

促销（“促销活动”）条款与条件 

1. 以下说明了参与本次促销活动的方式以及奖品信

息，均构成本条款与条件的一部分。参与者参加

活动即表示接受并同意受本条款与条件的约束。 

  

2. 本次促销活动的主办方为 Western Union Global 

Network Pte. Ltd（“主办方”），地址：50 

Raffles Place, #11-02/03 Singapore Land Tower, 

Singapore 048623。  

 

3. 活动面向新加坡居民开放，年龄须满 18 岁并满足

第 5 条所述的报名条件（“合资格参与者”）。

主办方、Western Union® 代理及其分代理、以及

与本活动相关的服务供应商/营销机构的员工（及

其直系亲属）均无资格参与活动。直系亲属包

括：配偶、前配偶、事实婚姻伴侣、子女或继子

女（无论亲生或收养）、父母、继父母、祖父

母、继祖父母、叔叔、阿姨、侄子、侄女、兄弟

姐妹、继兄弟姐妹或堂表兄弟姐妹。  

 

4. 本促销活动自 2026 年 1 月 6 日 00:00（SGT）起

至 2026 年 2 月 17 日 23:59（SGT）止。在截止时

间之后收到的报名将不被接受，并视为无效。  

 

5. 合资格交易与活动机制： 

 

5.1 参与者必须为 西联汇款新用户，并在新加坡

通过 Western Union 手机应用程序或网站成功

向中国发送至少 888 新元的首次汇款，即可

获得 1 张 8 新元唐人街外卖代金券。 

 

5.2 本促销仅适用于新加坡汇到中国。 

 

5.3 客户流程与运作方式： 

 

                      如何参与： 
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Delivery App Voucher. 

5.2 This promotion is valid for China corridor only.  

5.3 Customer Flow:  

How it works: 

• For every Eligible Participant new to 

Western Union®, the customer will 

qualify for 1 (one) SGD $8 Chinatown 

Food Delivery App Voucher. 

Redemption: 

• Eligible participants will be notified via 

SMS and Email by Western Union, 

with a unique voucher code to the 

SGD $8 Chinatown Food Delivery App 

Voucher. 

 

5.4 Gifts & Quantity: 

                       

 

6. Promoter reserves the right to refuse/deny any 

entrant it feels does not meet the eligibility 

qualifications stated in these terms and conditions.  

 

7. The prize(s) are not redeemable for cash, and the 

winner(s) shall be responsible for any tax arising for 

winning the prize. 

 

8. Acceptance of any prize, benefit and/or offer 

provided by the Promoter will be deemed as consent 

by the Eligible Participant(s) to take part in any 

related publicity and using their name, likeness, 

image and/or voice for advertising and other 

promotional purposes without compensation, except 

as otherwise prohibited by any applicable law. 

No
. Gifts  QTY 

Per Pec. 
Cost Total Cost 

1 

Food Delivery 
Voucher 
(Chinatown ) No cap 8 TBA 

 TOTAL    

• 每位符合条件且为西联新客户的参与

者，可获得 1 张价值 8 新元的唐人街

外卖代金券。 

                      

                      兑换方式： 

• 符合条件的参与者将通过 短信和电子

邮件 收到由西联发送的 唯一兑换

码，用于领取 8 新元的外卖代金券。 

 

5.4 礼品与数量 

  

 

 

6. 主办方保留权利在认为参与者不符合资格要求时

拒绝其参与。  

 

7. 奖品不可兑换现金。获奖者需自行承担因奖品而

产生的任何税费。 

 

8. 参与者接受任何奖品、优惠等，将被视为同意主

办方在相关宣传中使用其姓名、肖像、图片及声

音，且不另行支付报酬，法律禁止的情况除外。 

 

9. 奖品由第三方提供，与奖品相关的所有事项均由

该第三方负责，主办方不承担任何责任。任何关

于奖品、服务或信息的咨询或投诉应直接联系该

第三方。  

 

10. 若本活动因超出主办方合理控制范围的原因受到

干扰或无法按计划进行（例如技术故障、未授权

干预、欺诈、天灾等），主办方有权自行决定

序

号 礼品 数量 单价 费用总额 

1 
唐人街外卖

券 无上限 8 待定合计 

 总量    
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9. Winners shall be responsible for any tax arising for 

winning the prize. The prices are provided by a third 

party and will be responsible for any matters arising 

from or in connection with the prizes, services, 

and/or information they provide in relation to which 

the Promoter will have no liability whatsoever. Any 

enquiry or complaint regarding the prizes, services, 

and/or information should be directed to the third 

party. The Promoter will not be held liable for prizes 

that do not reach winners expectations and to the 

quality and availability of the prizes, services and 

information provided by the third-party provider, 

and excludes liability in connection with the 

Promotion once the winner(s) enjoys any benefit 

relating to the Promotion of the full extent permitted 

by law. 

 

10. If this Promotion is interfered with in any way or is 

not capable of being conducted as reasonably 

anticipated due to any reason beyond the reasonable 

control of the Promoter, including but not limited to 

technical difficulties or failures, unauthorized 

intervention or fraud, vandalism, power failure, 

natural disasters, acts of God, civil unrest, strikes, 

infection by computer virus, bugs, tampering, 

unauthorized intervention, fraud, or any other causes 

beyond the control of the Promoter, which corrupt or 

affect the administration, security, fairness or 

integrity or proper conduct of this Promotion, the 

Promoter reserves the right, in its sole discretion, to 

the fullest extent permitted by law: (a) to disqualify 

any Eligible Participant; or (b) subject to any written 

directions from a regulatory authority, to modify, 

suspend, terminate or cancel the Promotion, as 

appropriate to give effect so far as reasonably 

possible to the original intent of this Promotion. 

 

11. Subject to any applicable laws which cannot be 

excluded, the Promoter and its related bodies 

corporate and agents associated with this Promotion 

shall not be liable for any loss, damage or injury 

（在法律允许范围内）取消参与资格、修改、暂

停或终止活动。  

 

11. 在法律允许范围内，主办方及其关联公司不对任

何因参与活动或享用奖品而引起的损失或伤害承

担责任，包括但不限于直接损失、间接损失、后

果性损失或因疏忽导致的损失。 

 

12. 奖品数量有限，先到先得。奖品受供应商条款约

束，与主办方无关。  

 

13. 若本条款与其他营销材料存在不一致，以本条款

为准。  

 

© 2026 Western Union Global Network Pte. Ltd. 版权所有。 
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suffered or sustained by anyone (including, but not 

limited to, direct or indirect loss, consequential loss 

or loss arising from negligence) arising directly or 

indirectly out of or in connection with this 

Promotion or any prize provided as part of this 

Promotion. 

 

12. Offer valid while stocks last and valid during the 

promotion period. Prizes are provided by a third-

party provider, subject to their respective terms and 

conditions of the product warranty, in relation to 

which the Promoter will have no liability 

whatsoever. 

 

13. To the extent that there is any inconsistency between 

these terms and conditions and other marketing 

materials or collateral produced in relation to this 

Promotion, these terms and conditions will prevail. 

 

 

© 2026 Western Union Global Network Pte. Ltd. All Rights 

Reserved. 

 

 


