
 

 

FAQ 
 
 
Who uses the Western Union® Money Transfer service?  
Anyone who needs to send or receive money quickly and without unnecessary formalities. Starting 
from people who support financially relative or friends living in the same or foreign country, through 
travelers, to business people. We also encourage other people to use our services. 
 

What are Western Union Agent locations? 
Western Union Agent locations are independent businesses that provide money transfer service to 
their customers on behalf of Western Union.  
 
 
How do I find a Western Union Agent location?  
You can use westernunion.com to find an Agent location near you. 
 
 
During what hours is the service available? 
Each Western Union Agent location determines its own hours of operation, and most maintain ex-
tended hours, or even stay open around the clock. You can use westernunion.com to find an Agent 
location that will be open when you want to use it. 
 
 
How can I find out if my money transfer has been pa id? 
Any time after the money transfer has been sent, you can visit our Web site and select Order Sta-
tus to obtain the status of your money transfer. All you need is your name and the Money Transfer 
Control Number (MTCN) to verify if the money transfer has been paid. 
 
 
Send money online 
 
 
What type of cards can be used to send a money tran sfer? 
The Western Union® Money Transfer service offered online accepts Visa or MasterCard credit and 
debit cards. 
 
 
Will I be charged a cash advance fee when using thi s service? 
If you use your credit card, you may be charged an additional cash advance fee by your card is-
suer for this service. You may be able to avoid these fees if you use your debit card. Contact your 
card issuer for details. 
 
 
How do I know if my transaction was approved online ? 
You will be presented a receipt online, confirming or declining your transaction. Or, we may need 
additional information in order to provide final approval for your transaction. If additional infor-
mation is needed, you will be presented the option on the receipt page to call Western Union to 
complete your transaction. 
 
Upon approval of your payment information, your transaction will be sent. You will be emailed your 
final receipt containing your Money Transfer Control Number (MTCN) confirming the transaction. 
 
 
 
 
 



 

 

How much money can I send online? 
If you plan to send money regularly using wu.com, we will need to verify your identity. After that is 
finished, your send limit will increase to 20.000 PLN per transfer. If you send online only occasion-
ally, you can send up to 4.000 PLN within a 12-month period before we ask you to confirm your 
identity. 
 
 


