
*Western Union also makes money from currency exchange. When choosing a money transmitter, carefully compare both transfer fees and exchange rates. Fees, foreign exchange rates and taxes may vary by brand, channel, and location based on a 
number of factors. Fees and rates subject to change without notice.
**Funds may be delayed or services unavailable based on certain transaction conditions, including amount sent, destination country, currency availability, regulatory issues, identification requirements, Agent location hours, differences in time zones, 
or selection of delayed options. For mobile transactions funds will be paid to receiver’s mWallet account provider for credit to account tied to receiver’s mobile number. Additional third-party charges may apply, including SMS and account over-limit 
and cash-out fees. See the transfer form for restrictions.
***Germany, Austria, Belgium, Cyprus, Croatia, Denmark, Slovak Republic, Estonia, Finland, France, Greece, Hungary, Ireland, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Norway, Netherlands, Poland, Portugal, Czech 
Republic, San Marino, Sweden, and Switzerland.
****Also included in this category: Aland Island, Andorra, Faroe Islands, Guernsey, Isle of Man, Jersey, Svalbard, Jan Mayen and the Vatican City.
© 2021 Western Union Holdings Inc. All rights reserved. 

To the UK, Albania, Bosnia and 
Herzegovina, Gibraltar, Kosovo, 
Macedonia, Montenegro, 
Serbia, and Slovenia****.

​To Chile, Uruguay, Rest of Latin 
American and Caribbean.​

To Argentina.​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,00 - 10,00 2,90

10,01 - 45,00 10,50

45,01 - 85,00 12,00

85,01 - 165,00 18,00

165,01 - 245,00 21,50

245,01 - 325,00 25,50

325,01 - 410,00 30,00

410,01 - 610,00 33,50

610,01 - 815,00 37,50

815,01 - 1000,00 45,00

1000,01 - 1500,00 48,50

1500,01 - 3000,00 75,00

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -      500,00 ​ 4,90​

500,01 ​ -      850,00 ​ 8,90​

     850,01 ​ -   1 000,00 ​ 11,90​

  1 000,01 ​ -   1 500,00 ​ 14,90​

  1 500,01 ​ -   2 500,00 ​ 20,90​

2 500,01 ​ -   3 000,00 ​ 24,90​

To the USA, Canada, and Mexico
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -        45,00 ​ 9,90​

       45,01 ​ -        85,00 ​ 11,90​

       85,01 ​ -      165,00 ​ 15,90​

     165,01 ​ -      245,00 ​ 17,90​

     245,01 ​ -      320,00 ​ 19,90​

     320,01 ​ -      420,00 ​ 24,90​

420,01 ​ -      600,00 ​ 29,90​

600,01 ​ -      820,00 ​ 33,90​

     820,01 ​ -   1 000,00 ​ 41,90​

  1 000,01 ​ -   3 000,00 ​ 4%​

To Bolivia, Brasil, Colombia, 
Ecuador, Honduras, Nicaragua, 
Paraguay, Peru, and the 
Dominican Republic.​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -   3 000,00 ​ 4,90​

To Mali and Senegal.​
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -  50,00 ​ 3,90​

50,01​ -  100,00 ​ 5,00​

100,01 ​ - 250,00 ​ 6,00​

250,01 ​ -  500,00 ​ 8,00​

500,01 ​ -  850,00 ​ 11,00​

     850,01 ​ - 1 000,00 ​ 14,00​

  1 000,01 ​ - 1 200,00 ​ 15,00​

  1 200,01 ​ -  3 000,00 ​ 1,5%​

To Morocco.​
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ - 500,00 ​ 3,90​

500,01 ​ - 1 500,00 ​ 4,90​

1 500,01 ​ - 3 000,00 ​ 10,90​

To the rest of Africa
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -        50,00 ​ 3,90​

       50,01 ​ -      250,00 ​ 5,90​

     250,01 ​ -      500,00 ​ 11,90​

500,01 ​ -      850,00 ​ 15,50​

     850,01 ​ - 1 200,00 ​ 19,50​

  1 200,01 ​ - 3 000,00 ​ 29,50​

To Romania and Moldova.

Check Western Union transfer fees*:
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -        25,00 ​ 3,90​

       25,01 ​ -        50,00 ​ 4,50​

       50,01 ​ -      100,00 ​ 5,50​

     100,01 ​ -      200,00 ​ 6,50​

200,01 ​ -      250,00 ​ 9,50​

     250,01 ​ -      300,00 ​ 12,50​

 300,01 ​ -      400,00 ​ 15,50​

 400,01 ​ -      600,00 ​ 19,50​

 600,01 ​ -      750,00 ​ 34,50​

     750,01 ​ -   1 000,00 ​ 39,50​

1 000,01​ and above​ 49,50​

Directly to a bank account 
and mobile wallets**.​

Transfer amount (€) Transfer fee* (€) 

 0,01 ​ - 250,00 ​ 2,90​

250,01 ​ - 1 000,00 ​ 3,90​

 1.000,01 ​ - 3 000,00 ​ 4,90​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

         0,01 ​ -        50,00 ​ 3,90 ​

       50,01 ​ -        250,00 ​ 4,90 ​

       250,01 ​ -  500,00 ​ 8,90 ​

500,01 ​ -   1000,00 ​ 16,90 ​

 1000,01 ​ - 3000,00 ​ 23,90 ​

To the rest of Europe***.​
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -        85,00 ​ 11,90​

       85,01 ​ -      165,00 ​ 16,90​

     165,01 ​ -      300,00 ​ 19,90​

     300,01 ​ -      325,00 ​ 23,90​

     325,01 ​ -      400,00 ​ 28,90​

     400,01 ​ -      610,00 ​ 31,90​

     610,01 ​ -      815,00 ​ 35,90​

     815,01 ​ -   1 000,00 ​ 42,90​

  1 000,01 ​ -   1 220,00 ​ 46,90​

  1 220,01 ​ -   1 435,00 ​ 59,90​

  1 435,01 ​ -   1 625,00 ​ 65,90​

  1 625,01 ​ -   2 030,00 ​ 70,90​

  2 030,01 ​ -   2 530,00 ​ 84,90​

 2 530,01 ​and above ​ 99,90​



To Turkey and Middle 
East countries.

To Ukraine.​

To South Korea, Hong Kong, 
Japan, Macau, Mongolia, 
and Taiwan.​

To Afghanistan, Bangladesh, 
Bhutan, India, Maldives, Nepal, 
Pakistan, and Sri Lanka.

To the Philippines.​

To China.​To Spain (In 6 hours**) and 
Bulgaria (In Minutes**).

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,01​ - 10,00 ​ 2,90​

10,01​ - 50,00 ​ 9,80​

50,01 ​ - 100,00 ​ 11,80​

       100,01 ​ - 200,00 ​ 15,80​

200,01 ​ - 300,00 ​ 17,80​

300,01 ​ - 500,00 ​ 24,80​

500,01 ​ - 600,00 ​ 29,80​

 600,01 ​ - 800,00 ​ 33,80​

800,01 ​ - 1 000,00 ​ 41,80​

1 000,01 ​ - 1 400,00 ​ 44,80​

1 400,01 ​ - 1 600,00 ​ 55,80​

1 600,01 ​ - 2 000,00 ​ 64,80​

  2 000,01 ​ - 3 000,00 ​ 75,00​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

         0,01​ - 10,00 ​ 2,90​

        10,01​ - 200,00 ​ 7,00​

     200,01 ​ - 400,00 ​ 10,00​

     400,01 ​ - 700,00 ​ 15,00​

     700,01 ​ - 1 000,00 ​ 20,00​

  1 000,01 ​ - 1 500,00 ​ 27,00​

  1 500,01 ​ - 2 000,00 ​ 35,00​

  2 000,01 ​ - 2 500,00 ​ 50,00​

  2 500,01 ​ - 3 000,00 ​ 70,00​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

         0,01​ - 10,00 ​ 2,90​

        10,01​ - 45,00 ​ 10,50​

     45,01 ​ - 85,00 ​ 12,00​

    85,01 ​ - 165,00 ​ 18,00​

     165,01 ​ - 245,00 ​ 21,50

 245,01 ​ - 325,00 ​ 25,50

 325,01 ​ - 410,00 ​ 30,00

 410,01 ​ - 610,00 ​ 33,50​

 610,01 ​ -  815,00 ​ 37,50

815,01 - 1 000,00 45,00

1 000,01 - 1 500,00 48,50

1 500,01 - 3 000,00 75,00

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,01​ - 10,00 ​ 2,90​

10,01​ - 1 000,00 ​ 20,00​

  1 000,01 ​ - 2 000,00 ​ 25,00​

  2 000,01 ​ - 3 000,00 ​ 35,00​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

Transfer fee* (€) 
In 12 hours**

0,01​ - 10,00 ​ 3,90​ 2,90​

 10,01 ​ -  50,00 ​ 3,90​ 3,90​

50,01 ​ -  500,00 ​ 4,90​ 4,90​

  500,01 ​ - 1 000,00 ​ 5,90​ 5,90​

1 000,01 ​ - 1 500,00 ​ 10,90​ 6,90​

1 500,01 ​ - 2 000,00 ​ 11,90​ 8,90​

2 000,01 ​ - 3 000,00 ​ 13,90​ 10,90​
Transfer amount (€) Transfer fee*(€) 

In Minutes**
Transfer fee*(€) 

In 12 hours**

0,01​ -      50,00 ​ 3,90​ 3,50​

50,01​ -    100,00 ​ 4,50​ 3,50​

100,01​ -    600,00 ​ 5,50​ 5,00​

600,01​ -  1 000,00 ​ 8,00​ 7,00​

1 000,01​ - 1 200,00 ​ 11,50​ 10,50​

1 200,01​ - 2 000,00 ​ 14,50​ 12,50​

2 000,01​ - 3 000,00 ​ 19,50​ 17,50​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

0,01​ -        10,00 ​ 2,90​

10,01​ -        25,00 ​ 3,90​

       25,01 ​ -        50,00 ​ 4,90​

       50,01 ​ -      100,00 ​ 5,90​

     100,01 ​ -      200,00 ​ 6,90​

     200,01 ​ -      250,00 ​ 9,90​

     250,01 ​ -      300,00 ​ 12,90​

     300,01 ​ -      400,00 ​ 16,00​

     400,01 ​ -      500,00 ​ 20,00​

     500,01 ​ -      600,00 ​ 35,00​

     600,01 ​ -      700,00 ​ 38,00​

     700,01 ​ -      800,00 ​ 43,00​

     800,01 ​ -      900,00 ​ 45,00​

     900,01 ​ -   1 000,00 ​ 49,00​

  1 000,01 ​ -   1 100,00 ​ 52,00​

  1 100,01 ​ -   1 200,00 ​ 56,00​

  1 200,01 ​ -   1 300,00 ​ 59,00​

  1 300,01 ​ -   1 400,00 ​ 63,00​

  1 400,01 ​ -   1 500,00 ​ 66,00​

  1 500,01 ​ -   1 700,00 ​ 73,00​

  1 700,01 ​ -   1 800,00 ​ 77,00​

  1 800,01 ​ -   1 900,00 ​ 80,00​

  1 900,01 ​ -   2 000,00 ​ 84,00​

  2 000,01 ​ -   2 500,00 ​ 101,00​

  2 500,01 ​ -   3 000,00 ​ 119,00​

Start on the app, 
pay cash in-store.​

Transfer amount (€) Transfer fee* (€) 
In Minutes**

 0,01 ​ -  200,00 ​ 2,90​

       200,01 ​ - 500,00 ​ 4,90​

       501,01 ​ - 800,00 ​ 6,90​

       800,01 ​ -  3,000,01 ​ 8,90​

To Russia and CIS countries
Transfer amount (€) Transfer fee* (€) 

In Minutes**

0,01​ -  10,00 ​ 2,90​

10,01​ - 100,00 ​ 8,75​

       100,01 ​ - 200,00 ​ 13,90​

       200,01 ​ - 300,00 ​ 15,90​

       300,01 ​ - 500,00 ​ 22,90​

       500,01 ​ - 850,00 ​ 28,90​

       850,01 ​ - 1 000,00 ​ 39,90​

    1 000,01 ​ - 1 500,00 ​ 49,90​

    1 500,01 ​ -  2 500,00 ​ 59,90​

    2 500,01 ​ - 3 000,00 ​ 70,00​

*Western Union also makes money from currency exchange. When choosing a money transmitter, carefully compare both transfer fees and exchange rates. Fees, foreign exchange rates and taxes may vary by brand, channel, and location based on a 
number of factors. Fees and rates subject to change without notice.
**Funds may be delayed or services unavailable based on certain transaction conditions, including amount sent, destination country, currency availability, regulatory issues, identification requirements, Agent location hours, differences in time zones, 
or selection of delayed options. For mobile transactions funds will be paid to receiver’s mWallet account provider for credit to account tied to receiver’s mobile number. Additional third-party charges may apply, including SMS and account over-limit 
and cash-out fees. See the transfer form for restrictions.
***Germany, Austria, Belgium, Cyprus, Croatia, Denmark, Slovak Republic, Estonia, Finland, France, Greece, Hungary, Ireland, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Norway, Netherlands, Poland, Portugal, Czech 
Republic, San Marino, Sweden, and Switzerland.
****Also included in this category: Aland Island, Andorra, Faroe Islands, Guernsey, Isle of Man, Jersey, Svalbard, Jan Mayen and the Vatican City.
© 2021 Western Union Holdings Inc. All rights reserved. 



© 2021 Western Union Holdings Inc. All rights reserved. 

The commissions and fees that you will be charged by Western Union for the Service, and the 
exchange rates that will be applied are explained in the transfer form that will be provided to 
you at the Agent Location where you carry out the transaction. 

Payouts are generally made in the national currency of the target country (in some countries, 
only an alternative payout currency is used).

Exchange rates are only estimates. The actual exchange rate will be determined at the time the 
transfer is confirmed by the system. 

All currencies will be converted at the exchange rate applied by Western Union at the time 
the transaction is made. Western Union will calculate its exchange rates on the basis of the 
interbank rates available in the market, plus a margin established in accordance with the 
minimum of 0% and maximum limits of 12%. Western Union and its Agents can benefit from 
currency exchanges. Most exchange rates are adjusted several times during the day, according 
to current rates in global financial markets. 

Insofar as it is permitted by law, Western Union will deduct an administration charge from 
transfers not picked up within one year of the send date. 

The terms and conditions for retail transactions can be found at the agent location. 

For more information, please call 900633633.* 

*Free of charge from landlines and public telephones. Standard network fees may apply if 
calling from a mobile phone. Our lines are open Monday to Sunday, from 8AM until 11PM.

IMPORTANT INFORMATION 
FOR TRANSACTIONS FOR A 
RETAIL LOCATION


